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BookYou Terms of Service
Last Updated: December 26, 2025

IMPORTANT: This English version is provided for reference purposes only.
The Japanese version shall prevail in the event of any discrepancy.

These Terms of Service (the “Terms”) set forth the conditions for using the “BookYou” service (the “Service”)
provided by BookYou Inc. (the “Company”), as well as the rights and obligations between the Company and
Clients and the conditions governing transactions between Clients. By using the Service, Clients acknowledge
that they have fully understood and agreed to these Terms and will use the Service in accordance with them.

Article 1 (Purpose)

These Terms aim to clarify the conditions for use of the Service, the rights and obligations between the
Company and Clients, and the conditions for transactions between Clients, in order to ensure the smooth and
proper operation of the Service.

These Terms are also established to prevent disputes and to enable prompt resolution when disputes arise.

Article 2 (Definitions)

The definitions of the terms used in these Terms are as follows.

(1) “Client” means a person who uses the Service after agreeing to these Terms.

(2) “Cast” means a Client who has passed the Company’s screening process and provides one-to-one video
call services (limited to residents of Japan).

(3) “Client-to-Cast Contract” means a contract formed between a Cast and a Client through the Service.

(4) “Points” means numerical units purchased as advance payment of consideration for receiving services
through the Service.

(5) “Content” means any and all items including profiles, posts (photos, videos, text, etc.), displayed
information, and programs.

Article 3 (Description of the Service)

The Service is a marketplace-type service that allows Clients to book and use one-to-one video call services
provided by Casts.

The Service must not be used for purposes related to dating, meeting people, romantic relationships, sexual
activity, sexual services, or any similar purposes.

The Service is currently provided via iOS and Android applications. In the future, the Company may provide all
or part of the Service via web browsers or other means (the “Web Version”).

The Company may change the content, specifications, functions, conditions of provision, and regions of
provision of the Service at its discretion.

Article 4 (Application and Guidelines)

These Terms apply to all relationships between the Company and Clients in connection with the use of the
Service.

Any guidelines, rules, or notices posted by the Company on the Service or on the Company’s website
constitute a part of these Terms.

In the event of any inconsistency between these Terms and such guidelines or notices, the latter shall prevail.

Article 5 (Registration and Eligibility)

Use of the Service is limited to persons aged eighteen (18) or older. Clients represent and warrant that they
are at least eighteen (18) years old at the time of registration and use.

Clients represent and warrant that the payment method used in the Service is registered under their own
name.

Registration as a Cast is subject to screening. The Company verifies identity and age by requiring submission
of a valid government-issued photo identification and may request additional documentation if necessary.

The Company may refuse or cancel registration if it determines that a Client has provided false information,
omitted required information, is associated with antisocial forces, has committed past violations, or is otherwise
inappropriate.

Article 6 (Changes to Registration Information)
Clients shall promptly notify the Company of any changes to their registration information by the method
prescribed by the Company.



Article 7 (Account Management)

Clients are responsible for managing their authentication information, including IDs and passwords, and must
not allow any third party to use it.

The Company shall not be liable for any damages arising from inadequate management, misuse, or
unauthorized use of authentication information.

Article 8 (Representations and Compliance)

Clients represent and warrant that they will comply with these Terms and applicable laws and regulations, use
the Service for non-adult and non-romantic purposes, not infringe the rights of other Clients or third parties,
and prepare and maintain their own usage environment at their own responsibility.

Article 9 (Legal Status of Casts)

The relationship between Casts and the Company is that of independent contractors and not an employment
relationship.

Casts are responsible for filing taxes, obtaining required permits or licenses, and completing any legally
required procedures at their own expense.

Article 10 (Formation of Client-to-Cast Contracts)

A Client-to-Cast Contract is formed when a Client submits a booking request and the Cast accepts it.

Such contracts are formed solely between Casts and Clients, and the Company is not a party and does not
guarantee their performance, quality, or legality.

Article 11 (Purchase, Nature, and Expiration of Points)

Clients purchase Points by the method prescribed by the Company.

Points are intended solely as advance payment for services and may not be redeemed for cash, transferred,
or pledged.

Points expire six (6) months after the date of purchase, and expired Points may not be refunded or reclaimed.
The Company may modify the Points system as required by applicable laws or operational needs.

Article 12 (Functional Restrictions)

If a Client holds fewer than one thousand (1,000) Points, certain functions such as Cast search may be
restricted.

The Company may impose additional restrictions based on Client attributes, usage conditions, or fraud
prevention needs.

Article 13 (Prohibition of Recording and Screenshots)

Clients must not record, copy, screenshot, screen-record, or publicly transmit any part of video calls.
Technical restrictions do not guarantee complete prevention, and Clients remain responsible for violations.
The Company may take measures including suspension or legal action in the event of a violation.

Article 14 (Billing Units and Call Termination)

Billing is calculated on a per-minute basis, with fractions rounded to the nearest minute.

Casts may terminate calls within the scope prescribed by the Company, and unreasonable termination may
result in refunds or other measures.

Article 15 (Advance Holding, Compensation, and Settlement)

Payments made by Clients are consideration for Cast services and are received by the Company on behalf of
Casts.

Amounts paid are held as advance payments until service completion.

After completion, the Company calculates Cast compensation based on actual minutes performed, deducting
applicable fees.

No compensation accrues for unperformed portions or refunded transactions.

Article 16 (Platform Fees and Communication Fees)

Clients shall pay the Company a platform fee equivalent to thirty-three percent (33%) of the Cast’s receivable
amount (tax included) and a communication fee of JPY 10 per minute.

These fees are deducted from Points, and no refunds will be provided.

Article 17 (Payment of Cast Compensation)
Casts may request bank transfer of compensation by the Company’s prescribed method.
The Company transfers compensation to the Cast’s registered account, deducting a transfer fee of JPY 200.



Claims expire three (3) years after confirmation.
Casts are responsible for all related taxes.

Article 18 (Cancellation and Lateness)
Casts may set cancellation policies within the scope prescribed by the Company.
If a Cast is late, Clients may request a return of Points in accordance with Company rules.

Article 19 (Network Environment and Technical Limitations)

Clients acknowledge that interruptions or delays may occur due to technical or network factors.

The Company shall not be liable for resulting damages except in cases of willful misconduct or gross
negligence.

Article 20 (User-Generated Content and Monitoring)
The Company may delete or restrict content that violates or may violate these Terms.

Article 21 (Prohibited Acts)
Clients must not engage in illegal acts, external solicitation, misuse of personal information, impersonation,
system abuse, or other acts deemed inappropriate by the Company.

Article 22 (Measures for Violations)

The Company may take measures including suspension, cancellation of registration, or adjustments without
prior notice.

The Company shall not be liable for damages arising from such measures.

Article 23 (Intellectual Property Rights)
All intellectual property rights related to the Service and Content belong to the Company or rightful owners.

Article 24 (Confidentiality)
Clients must not disclose or misuse non-public information obtained through the Service.

Article 25 (Suspension or Interruption of the Service)
The Company may suspend or interrupt the Service without prior notice and shall not be liable for resulting
damages.

Article 26 (Changes or Termination of the Service)
The Company may modify or terminate the Service and will provide notice where practicable.

Article 27 (Disclaimer)
The Company is not responsible for disputes arising from Client-to-Cast Contracts.
Any liability of the Company is limited to JPY 10,000.

Article 28 (Damages)
Clients who violate these Terms and cause damage to the Company shall compensate the Company for such
damage.

Article 29 (Exclusion of Antisocial Forces)
Clients represent that they are not associated with antisocial forces, and violations may result in suspension.

Article 30 (Withdrawal)
Clients may withdraw by the method prescribed by the Company, and existing obligations shall remain.

Article 31 (Amendment of the Terms)
The Company may amend these Terms.

Article 32 (Notices)
Methods deemed appropriate by the Company will give notices.

Article 33 (Prohibition of Assignment)
Clients may not assign rights or obligations without the Company’s consent.

Article 34 (Business Transfer)
The Company may transfer rights, obligations, and Client information in connection with a business transfer.



Article 35 (Severability)
If any provision is held invalid, the remaining provisions remain effective.

Article 36 (Survival)
Provisions that should survive by their nature remain effective after termination.

Article 37 (Governing Law and Jurisdiction)
The laws of Japan govern these Terms.
The Tokyo District Court shall have exclusive jurisdiction as the court of first instance.

Handling of Personal Information
The handling of Clients’ personal information is governed by the Company’s separate Privacy Policy, available
at:

https://bookyou.net
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